
What is this pack for? 
This information pack is to help prepare you for 
your visit to see The Lost Letter Office.

For further information please contact: 
Harriet Newman 
Phone: 04 913 3742 
capitalebookings@experiencewellington.org.nz

Social Script Pack
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Glossary
Here are some words that get used in the theatre:

Actor: Actors are the people who perform the show. They put on costumes and 
change the way they move so they look like someone different. It’s like dressing 
up and pretending.

Audience: This is the people watching the show. The audience doesn’t talk 
during the show, but they can laugh and clap when they enjoy things.  

Lighting: If you look up above the stage you will see lots of lights pointing down.  
These lights can change the colour and brightness of the stage.

Scene: A scene is one part of a play. 

Stage: The stage is the area of the theatre where the actors perform the show.  
Sometimes it is raised up a bit higher than the audience so everyone can see the 
actors clearly.

About the show
In lots of plays, the actors talk to each other the way real people do.  But in this 
show the actors don’t use words to tell the story. They tell the story with their 
bodies instead. They use movements and facial expressions so the audience can 
understand what they are doing, and how they are feeling.  

The music and lights also help tell the story. You might hear slow, sad music when 
the characters feel sad, or fast, bouncy music when they feel happy and excited.  

The show has a large screen at the back with pictures projected on it. Sometimes 
the pictures stay still and other times they move, like in a film. 

There are magic tricks in this show too! Sometimes the actors will surprise you by 
making things appear or disappear on stage.
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Before the show starts
When you come into the theatre, you will sit in rows of seats facing the stage at the 
front. On the stage you will see a group of coloured letterboxes. The screen at the 
back shows a picture of houses on a street. You will know the show is about the 
start when the lights get less bright.  Music will start to play.  

When this happens, everyone in the audience stops talking, and watches the 
stage quietly.

The show
Scene 1: the Postie’s world
The first actor comes onstage. They are pretending to be a Postie, delivering 
letters. After they’ve posted some letters they meet two new people.  One is a 
magician called Nah-nah.  The other is a girl called Nixie. They have just moved in 
to different houses on the same street. They don’t know each other yet. Nixie and 
Nah-nah feel a bit disappointed when the Postie doesn’t have any mail for them in 
his bag.

At the end of the scene, all of the actors go offstage. The lights change and new 
things are moved onto the stage.

Scene 2: Nixie’s world
The screen at the back changes to a picture of a child’s bedroom. 

Nixie is inside a box on stage.  She is playing a game.  She comes out and waves 
to the audience.   Then she starts setting up her new room.  She is pleased when 
she finds her favorite teddy in a box. 

Nixie likes magic, so she tries to make a feather disappear, using magic. It doesn’t 
work and Nixie gets a bit annoyed!

Next, she gets a surprise when a stray cat appears at her window. She also hears 
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other kids playing and wishes she could join in. She feels a bit lonely in this new 
place.

Nixie tries again to do her magic trick.  This time it works!  Nixie is excited.  

At the end of the scene, the lights change and new things are moved onto the 
stage.

Scene 3: Nah-nah’s world
The backdrop changes to show Nah-nah’s room. A box moves onto the stage all 
by itself.  Nah-nah follows. She is a magician and she’s making the box move using 
her magic wand. She starts to unpack, using lots of cool magic tricks. She can 
make things disappear and reappear on the screen.  

Nah-nah also meets the black cat and hears the kids outside. Just like Nixie, she 
feels lonely, because she doesn’t know anyone in the neighbourhood yet.

At the end of the scene, the lights change again and Nah-nah’s boxes and 
suitcases are moved off the stage.

Scene 4: two magic letters
In this scene, half of the stage shows Nah-nah’s room and the other half shows 
Nixie’s room.  It is like being able to see into two people’s houses at the same 
time.

In this scene, Nixie and Nah-nah both decide to write a letter.  But when the letters 
are finished a magical wind blows them out of the window.  

At the end of the scene, the lights change again and everything gets moved off 
the stage.
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Scene 5: Postie chases the letters
The Postie sees the two letters flying along on the wind.  He chases after them, but 
the letters keep escaping.  Sometimes the letters are real and sometimes they are 
on the screen.  The letters are hard to catch but the Postie doesn’t give up.  The 
actor even pretends to chase the letters wearing a jetpack with flames shooting 
out the end!  The flames aren’t real though - they are just on the screen.

In this scene you will hear noises like a seagull squawking, a dog barking, and 
a truck driving past.  This will help you imagine all the things that happen to the 
Postie.

At the end of the scene, the screen changes again to show the outside of the Lost 
Letter Office.

Scene 6: the Lost Letter Office
New objects get moved onto the stage and the screen changes to show the 
inside of the Lost Letter Office.  This is where letters go if the Postie can’t read the 
address.  The people who work here are called the Lost Letter Sleuths.  They are 
like detectives who figure out where lost letters need to go.

In this scene the actors wear red clown noses.  They do lots of funny things.  Their 
clothes look quite funny too.  

There is a big silver tube in this scene that spits out letters.  There is also a machine 
made from lots of wheels that makes whirring noises and clanking noises.  

There are also some magical boxes that have surprises inside.  One has bubbles in 
it.  One has a sheet that looks a bit like a ghost.  (But it’s not a scary ghost; it’s quite 
a funny one.)   One has an elephant’s trunk inside.  The trunk is a puppet that one 
of the actors moves from underneath the table.

In this scene the Lost Letter Sleuths make a big mess with letters and boxes. They 
also manage to rescue Nixie’s and Nah-nah’s letters before they get thrown away.  
Hooray!

At the end of the scene, the big mess gets cleaned up and the letters are given to 
the Postie to deliver.
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Scene 7: Nah-nah and Nixie make magic together
The Postie delivers the saved letters to Nixie’s and Nah-nah’s letterboxes.  They 
are really excited to finally have some mail.  Their letterboxes are excited too – so 
excited that balloons pop out of them!  Nixie and Nah-nah meet each other and 
make friends.

Next, Nah-nah helps Nixie do an amazing magic trick.  She gets into a big magic 
box on wheels. Nixie makes Nah-nah disappear.  Then she makes her appear 
again. 

Nixie, Nah-nah, and the Postie hold hands and take a bow.  This is the end of the 
show.

At the end of the show
When the show has finished, people might clap their hands. You can clap too if 
you liked the show!

The lights will come back on and everyone will stand up and collect their things 
and leave the theatre.
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Postie Nixie Nah-nah

Meet the characters

Sandy Pug Stamp


